UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO PA NANG Dic 1ap - Tw do - Hanh phiic
Sé: 02 /2023/QP-UBND Da Néng, ngay 08 thang 04 nim 2023
QUYET PINH

Sira dm, b6 sung mjt s6 diéu cua Quy dinh vé tiép nhén, xir ly, gidi quyet
don kién nghi, phén 4nh ciia tb chu-c, ci nhén trén dia ban thanh ph6 Pa
Ning ban hanh kém theo Quyet dinh s6 17/2017/QB-UBND ngay 24 thang 5
nim 2017 ciia Uy ban nhéan dén thanh pho Pa Ning

UY BAN NHAN DAN THANH PHO PA NANG

Céin cik Ludt Té chire chinh quyén dia phuong ngay 19 thang 6 ndm 2015;
Ludt siwa d’oz b6 sung mot s diéu ciia Ludt Té chite Chinh phii va Lugt Té chike
chinh quyén dia phuong ngay 22 thang 11 nam 2019;

Cén cir Ludt Tiép cong dan ngay 25 thdng 11 ndm 2013,

Cdan cir Nghi dinh so 64/2014/ND- -CP. ngay 26 thang 6 nam 2014 cia
Chinh phit quy dinh chi tiét thi hamh mét s6 didu cia Ludt Tiép cong dan;

—.. . .Can cir Thong tw s6 04/2021/TT-TTCP ngay .01 thing 10 nam 2021 ciia
Téng Thanh tra Chinh phii quy dinh quy trinh tiép céng dén;

Cén cit Théng tw s6 05/2021/TT-TTCP ngay 01 z‘hang 10 nam 2021 cia
Téng Thanh tra Chinh phi quy dinh quy trinh xir Iy don khiéu nai, dom té cdo,
don kién nghi, phan dnh;

Theo dé nghi ciia Chanh Thanh tra thanh Dhé tai To trinh sé 62/TTr-TTTP
ngay 18 thang 01 nam 2023.

QUYELT PINH:

Dleu 1. Sira dm, bb sung mjt s6 dleu ciia Quy dinh vé tlep nhén, xit ly,
glal quyet don kién nghi, phan 4nh ciia td chu'c, ¢4 nhén trén dia ban thanh
phd Pa Ning ban hanh kém theo Quyét dinh sb 17/2017/QD-UBN]) ngay 24
thang 5 ndm 2017 ciia Uy ban nhén dén (sau day goi tit 1a UBND) thanh phd
Da Ning, nhw sau:

1. Sira d6i, bd sung khoan 1 va khoan 2 Pidu 2, nhu sau:

“1. Co quan hanh chinh nha nuéc, don vi sw nghiép céng 1ap, doanh nghiép
nha nuéce thude thanh phd Pa Néng, gdm cé:

a) UBND thanh phd;

b) Ban Tiép cong dan thanh phé;
¢) UBND céc quén, huyén;

d) UBND céc phuong, x4;




2

d) Céc 6, ban, nganh thugc UBND thanh phé Pa Niing;

¢) Céc don vi su nghiép cng 14p thude UBND thanh phd Da Néng;

g) Céc doanh nghiép nha nuée do UBND thanh phé Pa Ning thanh 1ép.

2. Ngudi c6 thdm quyén, trdch nhi¢m trong vigc tiép nhan, phén loai, xt Iy,
giao xéc minh vy viée va giai quyét don kién nghi, phan 4nh trong co quan hanh
chi‘nh nha nuée, don vi su nghiép cong 14p, doanh nghiép nha nuéc theo khoan 1
Diéu nay.” :

2. Stra ddi, bd sung khoén 1 va khoan 4 Pidu 3, nhur sau:

“1. Tuéin thit nguyén téc xir 1y don theo quy dinh tai Didu 3 Thong tur sb
05/2021/TTCP ngay 01/10/2021 ctia Thanh tra Chinh phti quy dinh quy trinh xir
ly don khiéu nai, don t6 céo, don kién nghi, phan 4nh.

4. Pon kién nghi, phan 4nh (trtr céc trudng hop c6 yéu t6 mét) phai dugc
cdp nhét, xt 1y trén Ph?n} mém Hé thong co s¢ dit lidu quan 1y cong tac tiép cong
dén, xr ly don, g_iéi quyét don khi§u nai, td céo, kién nghi, phan 4nh trén dia ban
thanh pho Pa Nang theo Quy ché quéan ly, sir dung hién hanh do UBND thanh
pho ban hanh.” -

3. Stra ddi, bd sung khoan 2, khoan 3 Didu 4, nhu sau:

“2. Pon la vin bén’ duoc trinh bay dudi mot hinh thire theo quy dinh cta
phép ludt, c6 ndi dung kien nghi, phan énh néu tai khoan 1 Pidu ndy va giri dén
co quan, td chire, don vi, nguoi ¢6 tham quyén dé kién nghi, phan 4nh.

_ 3.Xurlydon kién nghi, phan 4nh 13 viéc co' quan, t6 chite, don Vi, nguoi co
thdm quyén cén ci vao ndi dung vu vige dugc trinh bay trong don ma phén loai
nham thu Iy giai quyet don thude tham quyén; huéng dan céng dan giri don hoidc
chuyén don dén co quan, t6 chirc, don vi, ngudi ¢ thim quyén gidi quyét theo
quy dinh ctia phap luét.”

4. Stra dbi, bd sung khoan 2 DPidu 5, nhur sau:

"2 Déi v6i don giri qua dich vu buu chinh, don do t4 chirc, ca nhin truc
tiép gui dén qua b phan tiep nhan Co quan, td chte, don vi; qua hop thu g0p ¥
cua CO quan, to chirc, don vi, Ban Ti@p cbng dan, dia diém tiép cdng déan; don do
dai bi€u Quoc hdi, doan dai biéu Qudc hdi, cée co quan ctia Quéc hoi va cia Uy
ban Thudng vu Qudc hoi, dai biéu Hoi dong nhan dan, cic ban cta Hoi dong
nhdn dan, Uy ban Mt trén T6 quoc Viét Nam va céc tb chirc thanh vién ciia Mt
tran, co quan bdo chi va co quan, to chite, don vi khic chuyén dén theo quy dinh
ctia phap luét; don doqlﬁnh'dao Dang, Nha nuée, va lanh dao cic co quan Péang
chuyén dén thi thoi diém ticp nhan don tinh tir théi diém chuyén dén b phan tidp
nhén don.”

5. Stra d0i, b0 sung diém a, b khoén 3, diém a, b khoan 4 va bj sung diém
ml vao sau diém m khoan 3 DPiéu 6, nhu sau:

“3. Phéan loai theo linh vuc:

a) Pon thudc linh vyc dat dai, tai nguyén, méi truong;
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b) Pon thudc linh vuc lao dong, thuong binh va xi hdi;

c¢) Pon thudc linh vuc tu phép;

d) Pon thuge linh vic quy hoach, xdy dung, quan ly d6 thi;
d) Pon thudc linh vuc gido duc, dao tao; y té;

e) Pon thudc linh vuc giao thong, van tai;

g) Pon thudc linh vyuc thong tin, truyén théng;

h) Pon thude linh vire vin héa, thé thao, du lich;

i) Pon thudc linh virc thué, tai chinh;

k) Pon thudc linh vuc néng nghiép va phét trién nong thén;
1) Pon thude linh vyc ké hoach va dau tur;

m) Pon thude linh vire khoa hoc cong nghé;

m1) Don thude linh vire td chitc cén bg, thi dua khen thudng;
n) Pon & mét sb linh vuc khéc.

4. Phén loai theo diéu kién xit 1y, bao gdm don da didu kién xt 1y, don
khong da didu kién xir 1y

a) Pon dt didu kién xtr 1y 13 don dap ung cac yeu cdu sau day

- Pon dung chit viét 14 tiéng Viét, Truorng horp don duac viét bang tleng
nudce ngoai thi phai kém ban dich dugce cong chimg. Pon ghi 16 ngdy, thang, nam
viét don; ho, tén, dia chi, chit ky hoéc diém chi ciia ngudi viét don. Neu la don
ca td chirc thi pha1 c6 chit ky ctia ngudi dai dién theo phap luét ctia t6 chirc do.
Pon do nhidu ngudi ciing viét thi tit ca nhitng nguoi dimg don phai ky tén;

- Pon phai ghi 16 ndi dung kién nghi, phan 4nh.
b) Pon khéng di didu kién x1r 1y bao gdm:
- Pon khong dap tmg céc yéu cau tai diém a khoan 4 Didu nay;

- Pon duge gtri cho nhidu co quan, t6 chire, don vi, c4 nhan trong d6 c6 co.
quan, t6 chire, don vi hoiic ngudi ¢6 thdm quyén giai quyet

- Don d& dugc hudng dan gui dén co quan, td chi, don vi, c4 nhén co6
thdm quyén hodc di duoc co quan, tb chire, don vi c6 thdm quyén giai quyét theo

quy dinh;

- Pon c6 ndi dung chéng dbi duong 161, chi trwong ciia Dang, chinh séch,
phép luit cua nha Nha nudc; don c6 ndi dung chia r& doan két dén tdc, tdn gido;
don ¢6 101 1€ tho tuc, b6i nho, xic pham danh dy, uy tin ctia c4 nhin, co quan, td
chtrc, don vi;

- Pon rach nét, chir viét bi tay x6a, khong rd, khong thé doc duge.”

6. Sira d6i, bd sung khoan 2 Piéu 7, nhu sau:
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“2. Trong trudng hop kién nghi, phan énh thudc thdm quyén gidi quyét cia
co quan, don vi ho‘étc thi truéng clia co quan, don vi minh, sau khi déi chiéu
thong tin, tai liéu, bang chimg do ngudi kién nghi, phan 4nh cung cép, nguoi tiép
nhén phai tién hanh tiép nhan théng tin, tai liéu, bang chimg do ngudi kién nghi,
phén 4nh cung c4p. Viée giao nhén tai li¢u duge ghi nhén vao bién ban 1am viéc
hodc 14p bién ban giao nhén tai liéu. Bién ban giao nhén tai lidu duoc thyc hién
theo Mu s6 02 ban hanh kém theo Théng tu sé 04/2021/TT-TTCP ngay
01/10/2021 ctia Thanh tra Chinh pht quy dinh quy trinh tiép cong dan.”

7. Sira dbi, b6 sung cac khoan 1,2, 3, 4, 5, 6, 7, bd sung khoan 3a, 7a Pidu
8, nhu sau:

“1. D6i v6i don tiép nhén theo quy dinh tai Pidu 5, di didu kién xir Iy theo
quy dinh tai diém a khoan 4 Didu 6 va thudc thdm quyén giai quyét cia co quan,
to chifc hogc thi truéng co quan, t6 chirc minh thi ngudi xt Iy don d& xuit thy
truéng co quan, t6 chue thy ly giai quyét theo quy dinh ctia phép luat. Viéc dé
xuét thu Iy don kién nghi, phan 4nh dugc thue hién theo M3u s6 01 ban hanh kém
theo Quy dinh nay.

2. D6i v6i don tiép nhén theo quy dinh tai Didu 5, dit didu kién xtr Iy theo
quy dinh tai diém a khoan 4 Diéu 6 va khong thuge thdm quyén giai quyét cia co
quan, td chirc hodc thu trudng co quan, t6 chirc minh thi ngudi xir Iy don @& xuAt
tht truéng co quan, t6 chic, don vi xem xét, quyét dinh viée chuyén don va cac
tai liéu kém theo (nég co) dén’cor quan, t& chire, hodc ngudi ¢6 thim quyén dé
giai quyét. Viée chuyén don kién nghi, phan dnh dugc thuc hién theo MAu sb 04
ban hanh keém theo Théng tu s6 05/2021/TT-TTCP ngay 01/10/2021 ciia Thanh
tra Chinh pht.

3. D61 v6i logi don quy dinh tai diém a khoan 2 Didu 6, khong it didu kién
xir ly theo quy dinh tai diém b khoan 4 Piéu 6 nhung thudc thim quyén giai
quyét clia co' quan, tb chic hodc tht trudng co quan, t6 chitc minh thi nguoi xur ly
don dé xudt tht truéng co quan, tb chirc ra théng béo cho ngudi ¢6 don kién nghi,
phan 4nh biét vé viéc khéng xtt 1y, néu 13 1y do (néu trong don c6 ghi rd ho, tén,
dia chi) va thuc hién vi¢c xép luu don theo quy dinh. Théng béo nay thyuc hién
theo MAu s6 02 ban hanh kém theo Quy dinh nay.

3a. Dbi v6i loai don quy dinh tai diém a khoan 2 Pidu 6, dugce gui cho
nhiédu co quan, to chirc, don Vi,, ca nhan trong d6 ¢6 co quan, td chire, don vi hoic
nguoi c6 thim quyén giai quyét thi ngudi xir ly don dé xuét th trudng co quan,
tb chirc, don vi xem Xét, quyet dinh viée chuyén don va céc tai liéu kém theo (néu
c6) dén co quan, t chic, hodc ngudi ¢6 tham quyén @& giai quyét. Viéc chuyén
don kién nghi, phan 4nh dugc thyc hién theo Mau s& 04 ban hanh kém theo
Théng tu s6 05/2021/TT-TTCP ngay 01/10/2021 ciia Thanh tra Chinh phu.

4. Doi v6i loai don quy dinh tai diém b khoan 2 Pidu 6, khéng du diéu kién
xir Iy theo quy dinh tai diém b khoén 4 Didu 6, thude hoic khéng thudc thdm
quyén giai quyét ctia co quan, té chirc, don vi thi ngudi xir Iy don @& xudt tha
truéng co quan, td chirc, don vi xem xét, quyét dinh viéc luu don.
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5. P6i véi don khong rd ho tén, dia chi ngudi kién nghi, phan anh nhung ,
c6 ndi dung rd rang, co tai ligu, chung ctr cy thé, thuge thAm quyén giai quyet clua
co quan, tb chirc, don vi thi ngudi xt 1y don d& xut thi trudng co quan, t6 chire,
don vi xem xét xit Iy d& phuc vu céng téc quan ly.

6. Dbi vé6i don c6 nhigu ndi dung khéc nhau thudc thim quyen g1a1 quyet
ctia nhiéu co quan, t chirc, don vi thi ngudi xtr ly don huéng dan ngudi gii don
tach riéng timg ndi dung dé giri dén ding co quan, td chuc don vi c6 thdm quyén
giai quyét. Viéc hudng dan duge thuc hién theo MAu sb 05 ban hanh kém theo
Théng tur s6 05/2021/TT-TTCP ngay 01/10/2021 ctia Thanh tra Chinh pht.

7. Pon ¢6 tinh chét phic tap, véi sy tham gia clia nhidu ngudi; nhimg vu
viéc ¢6 lién quan dén chinh sach dan tdc, t6n gido, an ninh chinh tri va trét tu an
toan x4 hoi thi ngucn xir Iy don phai béo céo véi thi truéng co quan, td chirc 4 ap
dung kip thoi cac bién phép xtr 1y theo thdm quyén hozc kién nghi céc co quan, t0
chitc c6 thim quyén 4p dung bién phép xtt 1y theo quy dinh ctia phép luat.

7a. P6i v6i don thudce thdm quyen giai quyet ciia co quan tién hanh t6
tung; thi hanh an; Qubc hoi; Hoi ddng nhan dan cac cap cac co quan khac cua
Nha nudc; td chirc chinh tri; to chic chinh tri - x& hoi; t6 chue chinh tri, x8 hoi -
nghe nghiép; t6 chitc x& hoi; t& chirc xa hoi - nghd nghiép; t6 chirc t6n gido, don
vi sy nghiép cong 14p; doanh nghiép nha nuée thi ngudi xir Iy don huéng dan guri
don hozic bdo cdo ngudi dimg ddu co quan, t6 chirc, don vi xem Xét, quyét dinh
viéc chuyen don va cdc tai-liéu kém theo (néu c6) dén co quan, t& chirc, hoic
nguoi co thAm quyen dé giai quyet

8. Stra dbi khoan 3 Didu 9, nhu sau:

“3. Thot han thyc hién khoan 1 va khoén 2 Piéu nay khong qué 10 ngay
ké tlr ngay tiép nhéan kién nghi, phan 4nh.”

9. Stra dbi quy dinh v& biéu mAu tai Pidu 10 tir MAu sb 05 thanh Mau sb
03.

10. Stra d6i khoan 1 Biéu 11, nhu sau:

“1. Co quan, bd phan duoc giao xdc minh va dé xuét giai quyét vu viée
tién hanh x4c minh va c6 béo cdo d& xuét giai quyét kién nghi, phéan anh trong
thdi han khong qua 20 ngdy lam viéc, ké tir ngay nhén van ban giao nhiém vy
xé4c minh trlr trudng hgp x4c minh theo Didu 9 Quy dinh nay. Déi véi nhiing
kién nghi, phan anh ¢ vung sau, vung xa di lai kho khan thi thoi han khong qué
30 ngay lam viéc ké tir ngdy nhén vin ban giao nhiém vu x4c minh.”

11. Sira d6i diém g khoan 1 Piéu 13, nhu sau:
“g_Ban Tiép céng dan clng cip.”
12. Sira d6i tén Piéu 17 va ndi dung céc khoan 2, 3, 4, 5 Didu 17, nhu sau:

“Bleu 17. Trich nhiém kiém tra, don dbc vige tiép nhén, xi ly, gidi
quyet don kién nghi, phan dnh”
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“2. Ban Tiép cong dan thanh phd c6 trach nhiém phéi hop véi Thanh tra
thanh phd gitip Chi tich UBND thanh phd trong cdng tac kiém tra, don dbc viéc
tiép nhan, xi 1y, giai quyét don kién nghi, phan 4nh cta t& chitc, c4 nhan trén dia
ban thanh phé, wu tién nhitng vu viéc khiéu nai, té cao dong ngudi, phire tap, t6n
dong, kéo dai.

3. Ban Tiép céng dan quén, huyén c6 trach nhiém phéi hop véi Thanh tra
quén, huyén gitip Cha tich UBND quin, huyén trong cong téc kiém tra, dén dbc
viéc tiép nhén, x 1y, giai quyét don kién nghi, phan 4nh ctia cong dén tai dia
phuong.

4. Thanh tra céc s, nganh c6 trich nhiém gitp tha trudéng co quan, don vi
trong cdng téc kiém tra, dén dbc viée tiép nhan, xir 1Y, gidi quyét don kidn nghi,
phén &nh cla cong dén tai co quan, don vi.

5. Céc co quan, don vi khong c¢6 co quan thanh tra thi giao Vin phong co
quan, don vi gitip thi trudng co quan, don vi trong cdng tac kiém tra, dén déc
viéc tiep nhén, xir 1y, giai quyét don kién nghi, phan dnh cua céng dan tai co
quan, don vi.”

13. Stra doi tén Piéu 18 va ndi dung diém a khoan 2 Pidu 18, nhu sau:

“Diéu 18. Noi dung va hinh thic ciia cong téc kidm tra, don ddc cong
tac tiép nhén, xir 1y, gidi quyét don kién nghi, phéan anh”

- “a) Thong qua bdo cdo cta céc co quan, don vi cé chire niing tiép nhén, xi
ly va giai quyét don va Hé thong co s¢ dir liéu quan 1y cong téc tiép cong dan, xir
ly don, giai quyet khiéu nai, to cdo, kién nghi, phan 4nh trén toan dia ban thanh
phd;”

15. Stra dbi, bd sung diém a khoén 4 Pidu 19 va khoan 5 Pidu 19, nhu sau;

“a) Tong hop va bao cdo Chii tich UBND thanh phé tinh hinh tiép nhén, xir
ly, giai quyet don kien nghi, phan 4nh trén dia ban thanh phé Da Néng dinh ky
theo ché d§ thong tin bdo cdo cong téc tiép cong dan, gidi quyét khiéu nai, t6

= 29

cao

“S. Pinh ky hang théng, quy, 06 thang, 09 thang, nim hodc dot xuit khi cé
yéu cu, tht trudng co quan hanh chinh nha nuée cac cip cé trach nhiém béo cédo
tinh hinh tiép nhan, phan loai, xir ly don va két qué giai quyét kién nghi, phan 4nh
thudc pham vi, trach nhiém cta co quan, dia phuong minh dén Chu tich UBND
thanh phd théng qua Thanh tra thanh phé dé téng hop, bao céo theo quy dinh.”

Dicu 2. Bii bé mot s6 diéu, khoan ciia Quy dinh v& tiép nhin, xir Iy,
gidi quyét don kién nghi, phan 4nh ciia t chirc, c4 nhin trén dia ban thanh
phd Da Niing ban hanh kém theo Quyét dinh s 17/2017/QP-UBND ngay 24
thiang 5 nim 2017 ciia UBND thanh phé Pa Néng, nhw sau:

Béi bd diém c, diém d khoan 4 Pidu 6; khoan 9 Pidu 8; didm e, didm h
khoan 1 Piéu 13; khoan 6 Piu 19.

-

ond //
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Pieu 3. Stra ddi, bo sung mdt sd ndi dung cac b1eu mau cia Quy dinh vé
tiép nhan, xir ly, gidi quyet don kién nghi, phan 4nh ciia té chire, cé nhén trén dia
ban thanh pho Pa Néng ban hanh kém theo Quyet dinh sb 17/2017/QD-UBND
ngdy 24 thing 5 nim 2017 ciia UBND thanh phé Pa Ning (chi tiét tai Phu luc
dinh kém).

Pidu 4. Trach nhiém td chire thwe hién

Chénh Vin phong UBND thanh phd, Chanh Thanh tra thanh phé, thu
trudng co quan chuyén moén thuéc UBND thanh pho, Chu tich UBND céc quan

huyén, x4, phudng, thi trudng céc co quan, don vi, cdc td chitc va c4 nhan cé lién
quan chiu trach nhiém thi hanh Quyét dinh nay.
Pidu 5. Pidu khoan thi hanh w/
Quyét dinh nay c6 hidu luc thi hanh k& tir ngay <3 thang o2nim 2023./.

Noi nhin: TM. UY BAN NHAN DAN

- Thanh tra Chinh phu;

- Thudng trye TU;

- Thurdng trrc HOND thanh phé;

- Chu tich, céc Phé Chu tich UBND TP;
- Poan dai biéu Quéc hoi thanh phd;

- Cuc kiém tra VBQPPL - B6 Tu phép;

- UBMTTQ thanh phé, quén, huyén;

- Céc S0, ban, nganh;

- Céc don vi sir nghiép céng 12p thudc TP, LéT .

- Céc doanh nghi€p nha nude trén dia ban TP; rung Chinh
- Ban Tiép cong dan thanh pho;

- UBND céc quén, huyén;

- UBND céc xa, phudng;

- Céng TTDT thanh phé DN;

- Luu: VT, TTTP.

45




PHU LUC
(Ban hanh kém theo Quyet dinh so 01/2023/QD- UBND ngay 08/024/2023 ciia
UBND thanh pho Da Nang sira doi, b6 sung mot s6 dteu ctia Quy dinh vé tiép
nhdn, xit Iy, gidi quyet dom kién nghi, phén dnh ciia t6 chikc, cd nhdn trén dia
bam thanh phé Da Nang ban hanh kém theo Quyét dinh 56 17/2017/0D-UBND
ngay 24/5/2017 ciia UBND thanh phé Pa Néng)

Miusd 01 | Phiéu dé xuét thu 1y don kién nghi, phan 4nh

Méus6 02 | Théng béo vé viée khong xir Iy giai quyét kién nghi, phan 4nh

Miu sé 03 Cong vin vé viée giao nhiém vu x4c minh ndi dung kién nghl
phéan éanh

M3u s6 01 - Phiéu d¢ xut thy 1y don kién nghi, phan 4nh

_____________ 1 CONG HOA XA HQI CHU NGHIA VIET NAM

.................. e (2) Dgc 1dp - Ty do - Hanh phiic
sé: MX-...3 .. , NGAY.... thang.... nim
PHIEU PE XUAT THU LY PON KIEN NGHI, PHAN ANH
Kioh B soessmims 555005 vmmen wna o soes vy wesssm s (4)
Ngay...thing. .. n8M,...; .».on. (2) nhdn dugc don clia....ueeeeeeeeeeeernnn, (5)
I BB cvwwmumiayis oo A B ST3 S msis aXa
1 DR R oo oo e s e (6)
R R [ oR  h o [———— (7) giai quyét ngay .....[.../.. ... (néu co).
Sau khi xem xét ndi dung don va cén ¢t quy dinh cta phap lugt,....(2) &
XUAL. oo (4) thu ly d giai quyet Gon cla ....veeeeeereees oo (5)
Phé duyét cia ...... 4) Lanh dao don vi dé xuit Ngwdi dé xuft
Ngay..... thdng..... ndm...... (Ky, ghi rd ho tén) (Ky, ghi ro ho tén)
(Ky, ghi rd ho tén)

(1) Tén co quan, to chitc, dom vi cdp trén truc tiép (néu co).

(2) Tén co guan, 16 chirc, don Vi Xt ly don.

(3) Chit viét tat tén cc quan, 16 chite, dom vi xik Iy don.

(4) Thil trudng co quan, to chikc, don vi cé thdm quyén gidi quyét.

(5) Ho tén ngum .Faen ngh,z, phan dnh (hodc tén co quan, 16 chize kién nghi, phan dnh).
(6) Trich yeu 16m 1t vé noi dung dom.

(7) Ngueoi cé thim quyén da gidi quyét (néu cd).




MAu 56 02 - Théng bio vé vige khong xir Ij gidi quybt kién nghi, phan dnh

............................... 1) CONG HOA XA HQI CHU NGHIA VIET NAM

.............................. (2) Djc ldp - Tw do - Hanh phiic
S6: .../TB-...(3) vereeey NGAY ... thdng ... ndm
THONG BAO
Ve viée khong xit Iy gidi quyét kién nghi, phan anh
Rilnth Bl , ionicisommenmmnomacre e (4)
Ngay.....théng....ndm...., ......(2) d& nhin dugc don kién nghi cua
.............. 4)
D12 4 S
Kién nghi, phan 4nh V& VI8C .....ueveeerereeeeoeeeeroeoooooooooooooo (5)

Sau khi xem xét ndi dung don kién nghi, phan anh cta ......(4), .... .(2) nhan
thdy don khong du didu kién xtr ly.

Dcm klen ngh1 phan énh da duge xép luu don.

Viy thong béo dé ....... (€3 POV dugc biét./.

......................... ©)
Noi nhin: (KY, ghi r6 ho tén va déng diu)
- Nhu t'rén;

s B
- Luu: VT,...(10).

(1) Tén co quan, to chire, dom vi cdp trén truc tiép (néu cd).

(2) Tén co quan, t6 chite, don vi ban hanh vin ban.

(3) Chir viét tdit tén co quan, té chite, don vi ban hanh vin ban.

(4) Ho tén nguoi kién nghi, phdn dnh (hodc tén co quan, t6 chirc kién nghj, phan dnh).
(3) Tom téit npi dung kién nghj, phan ankh.

(6) Quy dinh vé diéu kién khong xit Iy.

(7) Chikc vy nguoi cé thdm quyén ky vén ban.

(8) Tén co quan, 16 chitc, don vi, cd nhan c6 thém quyén chuyén kién nghi, phan dnh dén
(néu cd).

(9) Tén co quan thanh tra nha meéce cimng cap.

(10)Chit viét tat tén don vi soan thdo vin ban.
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i = A A - A A - A r . As . .
Mau so 03 - Cong vin ve viéc giao nhiém vu xac minh ndi dung kién nghi,
phan anh

M CONG HOA XA HQI CHU NGHIA VIET NAM

...............................

............................ @ Boclip - Ty do - Honh phic

86 LB (® , ngay.... thdng.... nim....
V/v giao nhiém vy xac minh noi
dung ki€n nghi, phan dnh
BB B oumasmsmwnnnsms smimii tssmmmmmnns sanemvassess (5)

Ngay.....thang...... NAM. ..., ..., (2) nhan dugc don cua..................... (6)
DA CRI: et
DYGTY GO TOL KUTINIEY onussssmnvononssinssomsissstonmons nmansumensmmusessstassssss s SHuss otes sokciuss (7)

Sau khi xem xét ndi dung don va cén cr quy dinh ctia phap lut,
....................... (8) £iao .............(5) thuc hién nhiém vy x4c minh ndi dung kién
nghi, phan 4nh va dé xudt giai quyét theo quy dinh.

Neoinhgn: (8)

- Nhu trén; (KY, ghi rd ho tén va dong dau)
-(6)...

)

- Lwu: VT,...(4).

(1) Tén co quan, z‘o chitc, dom vi cdp trén truc tzep (neu co).
(2) Tén co quan, 16 chitc, dom vi thu ly gidi quyét kién nghj, phan dnh.

(3) Chiz viét tdt tén co quan, 16 chitc, don vi giao nhig¢m vy xdc minh ngi dung kién nghj, phan
anh.

(4) Chiz viét rat tén bg phdn soan thao vin ban

(5) Co quan, t chirc, don vi duge giao nhiém vu xde minh noi dung kién nghi, phan dnh.

(6) Ho tén nguoi kién nghi, phan dnh (hodc tén co quan, 16 chirc kién nghi, phan dnh).
(7) Trich yéu néi dung kién ngh;, phan dnh.

(8) Chitc danh ciia ngudi c6 thdm quyén ban hanh vén ban giao nhiém vu xdc minh néi dung
kién nghi, phdan dnh. :

(9) Co quan thanh tra cing cdp




